
 
 
 

Deactivating a lost or stolen debit card through online banking or 
mobile app. 
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ACCOUNT 

NAME 
ACCOUNT App Instructions 

From Dashboard, pick the account 
associated with the card 
Go to Card Management 
Toggle the switch to place the card 
inactive (green means active, no 
color means inactive). 

Online Instructions 
From Dashboard, scroll down to card 
management 
Pick the debit card that is lost  
Toggle the switch to place the card 
inactive (green means active, no color 
means inactive). 


